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PROBLEM 
STATEMENT

HOW CAN WE HELP HIGH- 
ACHIEVING ADULTS WITH ADHD 
BETTER MANAGE THEIR 
CONDITION?

“[BEFORE GETTING DIAGNOSED], I THOUGHT I WAS 
NORMAL. I KNEW I WASN’T 100% NORMAL LIKE OTHER 
PEOPLE BUT I JUST THOUGHT I WAS ECCENTRIC AND 
THOUGHT ‘THIS IS HOW I AM, THIS IS HOW I DO THINGS’. 
I’D USE GIFTS [FROM ADHD]— HYPERFOCUS, ENERGY — 
TO OVERCOMPENSATE FOR THE TIME I’D LOST.”
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NEEDFINDING 
METHODOLOGY: 
GOALS
DEMOGRAPHIC 
DIVERSITY
Age, gender, race, stage of life

DIVERSITY OF LIFE 
GOALS
Explore different ways ADHD impacts life, 
different journeys to diagnosis

DEPTH
People eager to share their experience, who 
have tried multiple approaches



BAKER

22-year-old, 5th-year undergrad
CS + Education
Diagnosed over pandemic
Avid technology user

JUSTIN + TING ON CAMPUS
KEVIN

18-year-old, Psychology 
undergrad
High achieving 

COLE ON CAMPUS
CLAUDIA

28-year-old law student from 
Kenya
Diagnosed at Oxford late 2021
High Achieving

MICHELLE VIA ZOOM

INTERVIEWS



INTERVIEW QUESTIONS

Tell me about your experience with ADHD
Can you walk me through how you discovered 
you had ADHD? 

DISCOVERY

Can you describe a time when ADHD has affected 
your personal life?
Can you describe a time when ADHD has affected 
your work?

IMPACT

MANAGEMENT

Can you describe the 
community that you have 
around ADHD?

COMMUNITIES

Can you describe any tactics you use to manage 
your ADHD?
What was the process of getting 
diagnosed/medicated like?



EXTREME USER

BAKER
Superuser of apps (ex. specialized times and website blockers) 
to help him complete tasks.

AVID USER OF TECHNOLOGY 
SOLUTIONS

HIGH AMOUNT OF ITRATION



EMPATHY MAP!



INTERVIEW 
RESULTS
GETTING DIAGNOSED IS HARD
Involves executive function Incompatible with 
ADHD, rhetoric around different types confusing.

STRUCTURE AND AGENCY ARE 
IMPORTANT
People rely on routines and set spaces/times, 
but value ability to make decisions.

ADHD IMPACTS MULTIPLE LIFE 
AREAS, CAN INVOLVE SHAME
Affects social life, academic life, and work life. 
Hard to distinguish habits from brain function.

“GETTING DIAGNOSED IS REALLY 
DIFFICULT. WHY ARE YOU ASKING ME TO 
FILL OUT ALL OF THESE QUESTIONNAIRES? 
YOU QUESTION WHETHER YOU REALLY 
HAVE IT.”

“I FEEL LIKE I AM COMPETING AGAINST 
MY OWN PRODUCTIVITY”

“I’VE LOST MANY FRIENDSHIPS BECAUSE 
OF ADHD. PEOPLE ARE LIKE ‘I COULD 
NEVER BE FRIENDS WITH SOMEONE 
WHOSE LATE’”

“FINDING SOMETHING THAT WORKS IS 
ABOUT BALANCING ALL THESE DIFFERENT 
THINGS:  FLEXIBILITY, MAKING IT 
SOMEWHAT HARD TO SNOOZE, BACKUP 
WAYS,  HAVING ENOUGH MOTIVATION”



THANK YOU!
QUESTIONS?


